Gamble, The Communication Playbook, 1e
SAGE Publishing, 2019
Chapter 1: Start Right Here
Test Bank
Multiple Choice

1. When one refers to the unique identity that individuals present online or in the physical world, that person is describing ______.
A. communication channels
B. social capital
C. public communication
D. communication presence
Ans: D
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 1. Monitoring and Presenting Your Self
Cognitive Domain: Knowledge
Answer Location: What Is Communication Presence?
Difficulty Level: Easy

2. Which statement best describes communication presence?
A. It refers to how engaged one is during an interaction with another.
B. It describes how others perceive us.
C. It refers to how frequently one interacts with others.
D. It cannot be consciously changed; it reflects one’s inherent attributes. 
Ans: B
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: What Is Communication Presence?
Difficulty Level: Medium

3. Some research suggests that many people may be addicted to social media, checking the sites compulsively. What is one of the reasons why they become addicted?
A. Social media sites reward users with variable positive reinforcement.
B. People today spend most of their time alone.
C. Social media allow people to avoid physical discomfort caused by talking to others.
D. People don’t want to be perceived as “uninformed” about recent events.
Ans: A
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 1. Monitoring and Presenting Your Self
Cognitive Domain: Comprehension
Answer Location: Communication Presence and Technology
Difficulty Level: Medium

4. Social capital relates to ______, whereas human capital relates to ______.
A. physical; online
B. online; physical
C. skills; relationships
D. relationships; skills
Ans: D
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: Human and Social Capital
Difficulty Level: Medium

5. Deja learned that there was a new job opening where her friend, Carter, worked. She reached out to Carter about the position, and Carter spoke to the hiring manager on Deja’s behalf. Deja ultimately got the job. In this example, Deja used her ______ to help her get the job. 
A. social capital
B. cultural capital
C. human capital
D. economic capital
Ans: A
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Application
Answer Location: Human and Social Capital
Difficulty Level: Hard

6. Louis reads that his best chance of getting a promotion is to build social capital. Which action would help Louis accomplish this?
A. improve and grow his computer skills
B. increase the amount of time he spends at work
C. interact with others in the company more frequently
D. interview at other companies in an effort to get a competing offer 
Ans: C
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Application
Answer Location: Human and Social Capital
Difficulty Level: Hard

7. What is intrapersonal communication?
A. communication with ourselves
B. one-to-one communication
C. one-to-few communication
D. one-to-many communication
Ans: A
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: What Is Communication?
Difficulty Level: Easy

8. What is dyadic communication?
A. communication with ourselves
B. one-to-one communication
C. one-to-few communication
D. one-to-many communication
Ans: B
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: What Is Communication?
Difficulty Level: Easy

9. Elias, Michael, and Sofia get together to plan a surprise party for a friend. This is an example of what type of communication? 
A. dyadic
B. public
C. mass
D. small-group
Ans: D
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Application
Answer Location: What Is Communication?
Difficulty Level: Hard

10. Televised news broadcasts are a form of ______ communication.
A. intrapersonal
B. dyadic
C. public
D. mass
Ans: D
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: What Is Communication?
Difficulty Level: Medium

11. Jonas is giving a presentation at a large technology conference. This is an example of what type of communication?
A. small-group
B. public
C. mass
D. intrapersonal
Ans: B
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Application
Answer Location: What Is Communication?
Difficulty Level: Hard

12. Which statement about communication is true?
A. Communication may occur unintentionally.
B. Communication requires at least two people.
C. Communication can occur without interpretation of the message.
D. Communication refers only to what is spoken or written.
Ans: A
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: Defining Communication
Difficulty Level: Medium

13. Stella reflects on how she could have responded better during an interaction with a peer earlier that day. This is an example of what type of communication? 
A. mass
B. small-group
C. dyadic
D. intrapersonal
Ans: D
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Application
Answer Location: Types of Communication
Difficulty Level: Hard

14. During first dates, it is common for people to learn about each other. They do this by engaging in ______ communication.
A. group
B. public
C. intrapersonal
D. interpersonal
Ans: D
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Application
Answer Location: Types of Communication
Difficulty Level: Hard

15. One difference between group and public communication is that with public communication the focus is on ______.
A. informing and persuading others
B. learning about and relating to others
C. collaborating and compromising with others
D. generating ideas and making decisions with others
Ans: A
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Analysis
Answer Location: Types of Communication
Difficulty Level: Hard

16. A group of individuals working together to achieve the business goals of their company are engaged in ______ communication.
A. mass
B. organizational
C. public
D. dyadic
Ans: B
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Application
Answer Location: Types of Communication
Difficulty Level: Hard

17. Communication shared with large dispersed audiences that is designed to entertain, inform, and persuade is ______ communication.
A. dyadic
B. group
C. intrapersonal
D. mass
Ans: D
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: Types of Communication
Difficulty Level: Medium

18. Compared with mass media, social media is ______.
A. more personal
B. more one-way
C. less far reaching
D. less targeted
Ans: A
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: Types of Communication
Difficulty Level: Medium

19. Building relationships with others by engaging with them on the Internet best describes ______ communication.
A. dyadic and small-group
B. organizational and public
C. digital and social
D. intrapersonal and interpersonal
Ans: C
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: Types of Communication
Difficulty Level: Easy

20. Communication is characterized by the interplay of ______ essential elements.
A. 3
B. 4
C. 7
D. 10
Ans: C
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: Essentials of Communication
Difficulty Level: Easy

21. In communication, the person who encodes and transmits a message is the ______.
A. speaker
B. transformer
C. receiver
D. sender
Ans: D
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: People
Difficulty Level: Easy

22. The person who takes in a message and decodes it is the ______.
A. speaker
B. transformer
C. receiver
D. sender
Ans: C
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: People
Difficulty Level: Easy

23. Naomi tells her daughter to clean up her room. Her daughter glares at her and stomps out of the room. Did communication take place?
A. No, communication requires a verbal exchange between two or more people.
B. No, communication requires that the receiver decode the message.
C. Yes, the daughter’s nonverbal response signals interpretation of her mother’s message.
D. Yes, Naomi sent a clear verbal message to her daughter.
Ans: C
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Analysis
Answer Location: Messages
Difficulty Level: Hard

24. Jared texts his partner and asks him to pick up dinner on his way home. He does not receive a text back. Did communication take place?
A. No. Jared’s partner did not see the message.
B. No, Jared’s partner never responded.
C. Yes, a message was encoded and sent.
D. Yes, two people were involved in the interaction.
Ans: B
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Analysis
Answer Location: Messages
Difficulty Level: Hard

25. Communication channels are classified according to the ______.
A. content of the message being delivered
B. number of people involved in the interaction
C. context in which the message is delivered
D. senses used to deliver or receive the message
Ans: D
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: Channels
Difficulty Level: Easy

26. Anything that interferes with or distorts someone’s ability to send or receive messages is called ______.
A. effect
B. noise
C. feedback
D. human capital
Ans: B
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: Noise
Difficulty Level: Easy

27. Connor develops a bad headache while in class. He has trouble focusing on his professor’s lecture because all he can think about is the pain he’s in. Which communication element is at play in this example?
A. message
B. channel
C. feedback
D. noise
Ans: D
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Application
Answer Location: Noise
Difficulty Level: Medium

28. Which communication element is associated with impeding effective communication? 
A. people
B. noise
C. context
D. feedback
Ans: B
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: Noise
Difficulty Level: Easy

29. ______ refers the setting in which communication takes place.
A. Context
B. Effect
C. Channel
D. Feedback
Ans: A
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: Context
Difficulty Level: Easy

30. Which example best represents the concept of context as it relates to communication?
A. laughing at a joke your friend makes
B. feeling excited upon being offered a new job 
C. using profanity when speaking to your friends but never in the presence of your parents
D. telling your partner that you are angry while simultaneously pushing his hand off your arm
Ans: C
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 3. Adapting to Others
Cognitive Domain: Comprehension
Answer Location: Context
Difficulty Level: Medium

31. The verbal and nonverbal cues that a sender observes in response to her communication are known as ______.
A. noise
B. affection
C. feedback
D. transactions
Ans: C
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: Feedback
Difficulty Level: Easy

32. Positive feedback functions to ______ a behavior. 
A. change
B. reinforce
C. extinguish
D. simply acknowledge
Ans: B
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: Feedback
Difficulty Level: Medium

33. Generally speaking, feedback a speaker receives from others is called ______ feedback.
A. internal
B. external 
C. positive 
D. negative 
Ans: B
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: Feedback
Difficulty Level: Easy

34. Referring to communication as the exchange of influences addresses the ______ of communication.
A. effect
B. noise
C. channels
D. messages
Ans: A
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: Feedback
Difficulty Level: Medium

35. Gavin is working with two other students on a group project for school. The other team members want to go a different direction than Gavin does. Gavin tries to argue his side but feels like he is being dismissed, leaving him feeling frustrated. His frustration represents which communication element?
A. effect
B. people
C. channel
D. message
Ans: A
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Application
Answer Location: Effect
Difficulty Level: Easy

36. An example of a cognitive effect of communication is ______.
A. anger
B. apathy
C. confusion
D. avoidance
Ans: C
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: Effect
Difficulty Level: Medium

37. The transactional model of communication depicts communication as a ______. 
A. staircase
B. bell curve
C. linear line
D. circle
Ans: D
Learning Objective: 1-4: Use a transactional model of communication to visualize the communication process in action.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: A Transactional Model of Communication
Difficulty Level: Easy

38. Which statement about the transactional model of communication is true?
A. Only one person functions as a sender.
B. Only one person functions as a receiver.
C. Each person takes turns functioning as sender and receiver.
D. Each person simultaneously functions as sender and receiver.
Ans: D
Learning Objective: 1-4: Use a transactional model of communication to visualize the communication process in action.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: A Transactional Model of Communication
Difficulty Level: Medium

39. How can cultural differences between two people negatively affect communication? 
A. They increase emotional effects.
B. They make communication impossible.
C. They reduce the number of channels used.
D. They increase the likelihood of misinterpretation.
Ans: D
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 3. Adapting to Others
Cognitive Domain: Analysis
Answer Location: Cultural Influences on Listening
Difficulty Level: Hard

40. The moral principles, values, and beliefs that a society uses to guide behavior are referred to as ______.
A. laws
B. ethics
C. capital
D. channels
Ans: B
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 2. Practicing Communication Ethics
Cognitive Domain: Knowledge
Answer Location: Personal Ethics Influence Communication
Difficulty Level: Easy

41. When a person acts in a way that violates society’s moral principles and values, that person is said to be acting ______.
A. unlawfully
B. irrationally
C. unethically
D. negligently
Ans: C
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 2. Practicing Communication Ethics
Cognitive Domain: Comprehension
Answer Location: Personal Ethics Influence Communication
Difficulty Level: Easy

42. Gaining communication competence means ______.
A. learning the “rules” of communication
B. frequently engaging in communication
C. accepting that communication skills are inherent
D. developing skills to become an effective communicator
Ans: D
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: Communication Is Competence Based
Difficulty Level: Medium

43. In online communication, ______ is valued over ______.
A. negative feedback; positive feedback
B. internal feedback; external feedback
C. immediate gratification; sequential understanding
D. single-channel communication; multichannel communication
Ans: C
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: Digital and Social Media Are Transforming Communication
Difficulty Level: Medium

44. Which statement best describes the advantages and disadvantages of digital communication and social media with regard to communication?
A. They have substantially improved communication, with few downsides.
B. They have substantially reduced the quality of communication, with few upsides.
C. They have provided both advantages and disadvantages.
D. They have had little effect on overall communication and relationships.
Ans: C
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 7. Creating and Analyzing Message Strategies
Cognitive Domain: Analysis
Answer Location: Changes Have Upsides and Downsides
Difficulty Level: Hard

45. Which element of communication can be used to help gain insight into one’s self?
A. noise
B. feedback
C. context
D. ethics
Ans: B
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Analysis
Answer Location: To Gain Self-Understanding and Insight Into Others
Difficulty Level: Hard

46. It is possible to avoid interacting with those culturally different from ourselves in ______. 
A. the workplace
B. the virtual world
C. our social networks
D. our communities
Ans: B
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 7. Creating and Analyzing Message Strategies
Cognitive Domain: Knowledge
Answer Location: To Gain Self-Understanding and Insight Into Others
Difficulty Level: Easy

47. Individuals feel the need to socially engage with others. This describes the need for ______.
A. control
B. affection
C. inclusion
D. validation
Ans: C
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: To Form Meaningful Relationship
Difficulty Level: Easy

48. Alex is hurt when only two of his friends reach out to him online on his birthday. This is most likely because Alex’s need for ______ is not being met.
A. control
B. affection
C. recognition
D. validation
Ans: B
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Application
Answer Location: To Form Meaningful Relationship
Difficulty Level: Hard

49. It’s important to Dani to be seen as responsible and capable. She also wants to be able to influence others. This describes the need for ______.
A. control
B. affection
C. inclusion
D. validation
Ans: A
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: To Form Meaningful Relationship
Difficulty Level: Medium

50. People have the need for social contact. That is, people have a need for ______.
A. control
B. affection
C. inclusion
D. validation
Ans: C
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: To Form Meaningful Relationship
Difficulty Level: Easy

51. Employers report that recent college graduates commonly lack effective communication skills. As one example, they note that recent graduates tend to ______. 
A. have trouble clearly articulating their point
B. be overly formal in their written communication
C. work in isolation rather than consulting with peers
D. duplicate their communication efforts (e-mails and face-to-face)
Ans: A
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: For Career Development
Difficulty Level: Medium

52. Why are strong communication skills one of the top skills employers look for?
A. These skills cannot be taught through on-the-job training.
B. These skills enhance one’s ability to adapt and problem solve.
C. These skills directly correlate to one’s technical skills and abilities.
D. These skills directly correlate with an employee’s longevity on the job.
Ans: B
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Analysis
Answer Location: For Career Development
Difficulty Level: Hard

53. Which is true regarding employers’ perceptions of recent college graduates?
A. Their technical skills are worse than their communication skills.
B. Their writing is cold and unfriendly. 
C. They are well prepared for public speaking.
D. They have difficulty getting to a point.
Ans: D
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: For Career Development
Difficulty Level: Medium

54. Which is true regarding the relationship between communication skills and career success?
A. A loose correlation exists.
B. A positive relationship exists.
C. No relationship has been found.
D. The relationship depends upon the industry.
Ans: B
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: For Career Development
Difficulty Level: Easy

55. Employers are concerned about poor ______ skills in new hires.
A. relationship
B. communication
C. technical
D. professional
Ans: B
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: For Career Development
Difficulty Level: Easy

56. What do employers say about recent college graduates regarding their use of e-mails and texts?
A. They send e-mails and texts when they should be using more formal methods of communication.
B. They spend breaks e-mailing and texting to the detriment of their workplace relationships.
C. They waste company time e-mailing friends when they should be working.
D. Their e-mails and texts are too casual for a professional setting. 
Ans: D
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: For Career Development
Difficulty Level: Easy

57. Which of these is a suggestion for practicing effective communication?
A. study communication
B. discuss the nature of communication presence
C. describe core principles of communication
D. use the transactional communication model
Ans: A
Learning Objective: 1-7: Apply skills for improving your communication effectiveness.
NCA Core Competency: 7. Creating and Analyzing Message Strategies
Cognitive Domain: Comprehension
Answer Location: Communication Skills: Practice Effective Communication 
Difficulty Level: Medium

58. How can we increase self-awareness and awareness of others?
A. believe in ourselves
B. study communication
C. listen and process information
D. view communication as a skill
Ans: C
Learning Objective: 1-7: Apply skills for improving your communication effectiveness.
NCA Core Competency: 4. Practicing Effective Listening
Cognitive Domain: Comprehension
Answer Location: Communication Skills: Practice Effective Communication
Difficulty Level: Medium

59. Understanding the role of beliefs, values, and attitudes in the way we form and receive messages can help us ______.
A. understand relationship development
B. become more self- and other-aware 
C. realize the role of emotions in relationships
D. disagree in a way that is not disagreeable
Ans: B
Learning Objective: 1-7: Apply skills for improving your communication effectiveness.
NCA Core Competency: 1. Monitoring and Presenting Your Self
Cognitive Domain: Comprehension
Answer Location: Communication Skills: Practice Effective Communication
Difficulty Level: Medium

60. Which is a good way to become a more effective communicator?
A. minimize emotional reactions
B. focus on the times our communication has had negative effects
C. make an effort to be more aware of others
D. avoid stereotyping by realizing we are all the same
Ans: C
Learning Objective: 1-7: Apply skills for improving your communication effectiveness.
NCA Core Competency: 3. Adapting to Others
Cognitive Domain: Comprehension
Answer Location: Communication Skills: Practice Effective Communication
Difficulty Level: Medium

True/False 

1. One reason social capital may be valued over human capital by employers is the belief that the Internet provides an easy means of locating information related to technical skills.
Ans: T 
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 7. Creating and Analyzing Message Strategies
Cognitive Domain: Knowledge
Answer Location: Human and Social Capital
Difficulty Level: Easy

2. Effective communication skills are among the top 10 skills employers are looking for in applicants.
Ans: T
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: The Communication–Success Connection
Difficulty Level: Easy

3. Communication is the deliberate act of sending a message.
Ans: F
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: Defining Communication
Difficulty Level: Easy

4. Mass communication is a one-way form of communication that is not influenced by its audience.
Ans: F
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: Types of Communication
Difficulty Level: Medium

5. People, messages, context, channels, noise, feedback, and effect are present in every act of communication.
Ans: T
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: Essentials of Communication
Difficulty Level: Medium

6. During communication, the role of sender belongs solely to one person and role of receiver to another.
Ans: F
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: People
Difficulty Level: Easy

7. Humans are single-channel communicators.
Ans: F
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: Channels
Difficulty Level: Easy

8. Prejudices are a form of noise in the context of communication.
Ans: T
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: Noise
Difficulty Level: Medium

9. To be an effective communicator, one should rely primarily on external feedback.
Ans: F
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: Feedback
Difficulty Level: Medium

10. According to the transactional model of communication, the sending and receiving of messages occurs simultaneously.
Ans: T
Learning Objective: 1-4: Use a transactional model of communication to visualize the communication process in action.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: A Transactional Model of Communication
Difficulty Level: Medium

11. Every aspect of communication is dynamic.
Ans: T
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: Communication Is Dynamic
Difficulty Level: Easy

12. Communication is repeatable.
Ans: F
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: Communication Is Dynamic
Difficulty Level: Medium

13. When involved in an interaction, it is impossible to not respond. 
Ans: T
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: Communication Has No Opposite
Difficulty Level: Easy

14. Cultural differences in communication exist only between people who speak different languages.
Ans: F
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 
Cognitive Domain: Knowledge
Answer Location: Culture Influences Communication
Difficulty Level: Easy

15. Our societal views of gender shape how each gender communicates.
Ans: T
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: Gender Influences Communication
Difficulty Level: Medium

16. A message delivered face-to-face is the exact same message delivered via text if the same words are used. 
Ans: F
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Comprehension
Answer Location: Digital and Social Media Are Transforming Communication
Difficulty Level: Medium

17. A key function of communication is that it helps us learn about ourselves as well as about others.
Ans: T
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 1. Monitoring and Presenting Your Self
Cognitive Domain: Comprehension
Answer Location: To Gain Self-Understanding and Insight Into Others
Difficulty Level: Easy

18. One must be able to effectively communicate in order to meet basic physical and social needs.
Ans: T
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: To Form Meaningful Relationships
Difficulty Level: Easy

19. Being an effective communicator can help one achieve professional goals.
Ans: T
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Knowledge
Answer Location: To Influence Others
Difficulty Level: Easy

20. Understanding basic communication principles is the key to becoming a better communicator.
Ans: F
Learning Objective: 1-7: Apply skills for improving your communication effectiveness.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: Communication Skills: Practice Effective Communication
Difficulty Level: Easy

Short Answer

1. Geneva has been corresponding with Sergei online for 2 weeks. Today they met for the first time, and she found he was quite different than she expected. He was charming, engaged, and talkative online, but in person he seems quiet and disinterested. What does this illustrate about communication presence?
Ans: Our communication presence is composed of the characteristics we present in person in the physical world and online in the digital world. These characteristics may be similar or, as in Sergei’s case, very different. Our goal for our communication presence is to be positive, authentic, and successful communicators. 
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Application
Answer Location: What Is Communication Presence?
Difficulty Level: Hard

2. How does human capital differ from social capital? Which is more likely to help you achieve your goals?
Ans: Human capital is what we know, while social capital is who we know. Because of technology, we can find out how to do just about anything in very little time with little effort. Although this does not imply education and training are not important, it means social capital--our ability to form relationships and valuable connections--is probably more important.
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 7. Creating and Analyzing Message Strategies
Cognitive Domain: Analysis
Answer Location: What Is Communication Presence?
Difficulty Level: Medium

3. Donita is texting with her boyfriend Jamal, and she becomes angry because she thinks he is ignoring her. In fact, he has fallen asleep. Has communication occurred? Explain your answer. 
Ans: Communication is the deliberate or accidental transfer of meaning. Communication has not occurred because there has been no transfer of meaning. Donita’s attempt to communicate failed because Jamal could not read her texts.
Learning Objective: 1.2: Define Communication 
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Analysis
Answer Location: Defining Communication
Difficulty Level: Medium

4. In the communication context, what types of noise do not involve sound?
Ans: In the communication context, noise is anything that interferes with our ability to send or receive messages. External noise is environmental and may or may not include sound. For example, it may include things such as the temperature of the room or a strong odor. Internal noise includes anything going on in our minds, from our psychological makeup, to our intellectual ability, to confusion about unfamiliar words, as well our physical condition (e.g., a migraine, a cold, effects of medications), which might affect our ability to send or receive messages.
Learning Objective: 1-3: Explain the essential elements of communication and their interaction.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Analysis
Answer Location: Essentials of Communication
Difficulty Level: Medium

5. What is the significance of the overlapping circles representing each communicator’s field of experience in the transactional model?
Ans: Each person in a communication transaction has a unique combination of culture, experiences, education, and heredity that comes together to make up a field of experience. If we represent each person’s field of experience as a circle, the degree to which one person’s field of experience overlaps with another’s will have an impact on the success of their communication transactions. The more individuals communicate with one another and share experiences, the more their fields of experience will overlap. 
Learning Objective: 1-4: Use a transactional model of communication to visualize the communication process in action.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Analysis
Answer Location: A Transactional Model of Communication
Difficulty Level: Medium

6. Give an example of how we send and receive simultaneously, as the transactional model suggests.
Ans: When we understand that as we communicate we are both sending and receiving, we realize how complex and dynamic communication is. For example, if you are telling a story to a friend and she takes out her phone and begins to scroll through her texts, you may take that to mean she is bored or impatient, and you are likely to adjust your behavior. You might stop talking or tell her you’ll talk to her about it later. She might insist she is listening and at the same time notice the irritation on your face and apologize. During this interaction, you and your friend are sending and receiving messages simultaneously.
Learning Objective: 1-4: Use a transactional model of communication to visualize the communication process in action.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Application
Answer Location: A Transactional Model of Communication
Difficulty Level: Hard

7. What is meant by the principle that communication has no opposite? Give an example.
Ans: Communication has no opposite because it involves behavior, and behavior has no opposite. We cannot not communicate because we cannot not behave. One example is when we are trying to keep a straight face when we know we should not show a particular emotion or reaction. Perhaps a friend asks how you like his new haircut, and you think it is unflattering. He is likely to pick up on your feelings no matter how much you try to conceal your true feelings to spare his. The fact is, even a lack of response is a response. 
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Comprehension
Answer Location: How Good a Communicator Are You?
Difficulty Level: Medium

8. How do we interpret Marshall McLuhan’s statement that “The medium is the message” differently now in an age of technology and social media? 
Ans: Decades ago, when McLuhan made the point that the channel of communication affected both how message was sent and received, relatively few channels existed. Technology and social media not only give us a much wider range of communication channel choices; they speed up communication and teach us to expect immediate gratification. They offer new, creative ways for us to communicate but at the same time far more opportunities to choose a poor medium (or channel) for a given circumstance. 
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Analysis
Answer Location: How Good a Communicator Are You?
Difficulty Level: Hard

9. Psychologist William Schutz says communication helps meet our human need for inclusion, control, and affection. In this context, what does the need for control mean? 
Ans: In this context, control does not imply manipulation or coercion; it means we have a need to be able to influence others and exercise a degree of control over what happens to us. We don’t like to feel we are always at the mercy of others. We need to feel capable and responsible.
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Knowledge
Answer Location: To Form Meaningful Relationships
Difficulty Level: Easy

10. According to your textbook, what can you do to become a better communicator?
Ans: First, you can obtain knowledge and understanding about a wide range of communication types from the textbook--from interpersonal to group to organizational, public, mass, and digital communication. You can make an effort to be more self-aware and aware of others, possibly by taking some of the self-assessments in the textbook and reading and considering the box features. You can also believe in yourself and trust that you are worth the time and effort required to improve your communication skills. 
Learning Objective: 1-7: Apply skills for improving your communication effectiveness.
NCA Core Competency: 7. Creating and Analyzing Message Strategies
Cognitive Domain: Application
Answer Location: Communication Skills: Practice Effective Communication
[bookmark: _GoBack]Difficulty Level: Hard

Essay

1. Describe the “go-to” means of communicating for yourself and two other people you communicate with regularly. Describe how your “go-to” communication methods affect your relationship with these two people?
Ans: Varies, but should identify (1) the primary media/channels (smartphone, computer, face-to-face) of themselves and two other people and (2) the effects of those choices of “go-to” channels (e.g., they may find they don’t spend as much time as they would like with their parents because they communicate with them primarily by text, or they may realize they are glad they have a friend who refuses to text because it requires they talk on the phone).
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 7. Creating and Analyzing Message Strategies
Cognitive Domain: Application
Answer Location: Communication Presence and Technology
Difficulty Level: Hard

2. What does research indicate about our addiction to smartphones and social media? Are these findings consistent with your experience with these technologies?
Ans: Participants in a study estimated they used their smartphones about 40 times (37 times) per day, but the actual number was more than twice that (85 times, or once every 11 min of a typical waking day). The actual duration of their smartphone use was around 5 hr per day. Student answers may vary on the second question. Correct answers will include personal experiences, not simply commentary on our society’s addiction to devices and social media.
Learning Objective: 1-1: Discuss the nature of “communication presence.”
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Analysis
Answer Location: Are We Addicted?
Difficulty Level: Hard

3. Explain the difference between mass communication and digital/social media. 
Ans: Mass communication is initiated by the media to entertain, inform, and persuade large, widespread audiences. The media may use electronic media, such as the Internet, or print media, such as newspapers and magazines. Digital and social media are more personal than mass media as we use them to interact with our own intended audience. The size of the intended audience in social media is more variable, where the intended audience in mass communication is always quite large. 
Learning Objective: 1-2: Define communication.
NCA Core Competency: 5. Expressing Messages
Cognitive Domain: Analysis
Answer Location: Types of Communication
Difficulty Level: Hard

4. What is the difference between internal and external feedback? Which do you tend to take more seriously, and why? 
Ans: Internal feedback is the feedback you give yourself as you pay attention to your own communication. External feedback is received from others in a communication transaction. Student answers to the second question will vary. They should indicate an understanding of the difference between internal and external feedback, a clear position on which they take more seriously, and a solid rationale for why.
Learning Objective: 1.3 Explain the essential elements of communication and their interaction. 
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Analysis
Answer Location: Feedback
Difficulty Level: Medium

5. Choose a recent communication transaction in which you participated with one other person. Describe the interaction, and identify the effect it had on you versus the effect it had the other person. Which type(s) of effect did you and the other individual experience--emotional, physical, cognitive, or a combination? Explain your answer.
Ans: Varies, but should (1) describe the interaction, (2) explain the effect on both parties, and (3) identify the type of effect each party experiences (emotional, physical, cognitive, or a combination).
Learning Objective: 1.3 Explain the essential elements of communication and their interaction. 
NCA Core Competency: 7. Creating and Analyzing Message Strategies
Cognitive Domain: Application
Answer Location: Effect
Difficulty Level: Hard

6. Explain how noise might enter an interaction through a person’s field of experience.
Ans: Our fields of experience are composed of everything that has ever happened to us--family influences, education, culture, and how we are treated, to name just a few things. Our prejudices are one example of noise that might enter an interaction through our field of experience. If we have had a bad experience with a particular type of person, we might expect to have the same bad experience with someone similar. That could cause us to enter an interaction with negative expectations or defensiveness that could have an impact on the success of the encounter.
Learning Objective: 1-4: Use a transactional model of communication to visualize the communication process in action.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Analysis
Answer Location: A Transactional Model of Communication
Difficulty Level: Hard

7. What is the relationship between the principle that communication is dynamic and the field of experience component of the transactional model?
Ans: As our relationships evolve, our fields of experience expand and overlap increasingly with our relationship partners. As this dynamic process of communication continues, our fields of experience overlap more and more, and our relationships become more rich and complex. 
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Analysis
Answer Location: Communication Is Dynamic
Difficulty Level: Hard

8. Explain the principle that communication is unrepeatable. Give a hypothetical or true example of this principle.
Ans: Communication is unrepeatable because every human interaction is unique and will never again happen in the same way. Just as it is said that we cannot step into the same river twice, we cannot repeat communication because the situation in which it occurs is new every time. Student answers may vary on the second question. Possible examples might be a stand-up comedian who presents the same act every night but is received differently by different audiences or a nickname that was received well the first time but meets a chilly reception the second time.
Learning Objective: 1-5: Describe the core principles of good communication.
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Application
Answer Location: How Good a Communicator Are You?
Difficulty Level: Hard

9. Why is self-awareness important? How do we develop self-awareness through communication with others?
Ans: Self-awareness allows us to assess our abilities and inabilities, our strengths and weaknesses. When we become aware of these things, we can decide whether to work to change or improve them. We develop self-awareness through communicating with others because their feedback helps us draw conclusions about ourselves. For example, others help us conclude whether we communicate clearly and whether we are influential.
Learning Objective: 1-6: Evaluate the benefits of communicating effectively.
NCA Core Competency: 1. Monitoring and Presenting Your Self
Cognitive Domain: Analysis
Answer Location: To Gain Self-Understanding and Insight Into Others
Difficulty Level: Hard

10. Why is it important to see communication as a skill, similar to riding a bike or typing?
Ans: Skills are learned. Some people have innate abilities that help them learn to ride a bike more quickly or type faster, but we can all learn to ride a bike and type. When we see communication as a skill, we realize it does not require natural talent. We can all learn it and improve our effectiveness and appropriateness as communicators. We can accept that there is a learning curve involved and be patient with ourselves and others as we are improving our skills. We can accept that practice is necessary if we want to become competent communicators. 
Learning Objective: 1-7: Apply skills for improving your communication effectiveness. 
NCA Core Competency: 6. Identifying and Explaining Fundamental Communication Processes
Cognitive Domain: Analysis
Answer Location: Communication Skills: Practice Effective Communication
Difficulty Level: Hard


