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TEST QUESTIONS FOR CHAPTER 1

INTRODUCTION: PHILOSOPHY AND ORGANIZATION

1. The authors consider it the therapist’s professional responsibility to ___________ client self-expression.
A.  Limit
B.  Encourage

C.  Forbid

D.  Both A and B

E.  None of the above

2. What is the first skill interviewers should learn in order to conduct effective clinical interviews?
A.  How to focus on their own thoughts and feelings.
B.  How to obtain diagnostic and assessment information about their clients.
C.  How to quiet themselves and listen to clients.
D.  How to build rapport with clients.
E.  How to decide which shoes to wear for the first interview.
3.
Regardless of their theoretical orientation, what do almost all counselors and psychotherapists agree on?

A. The need for a structured interviewing style.

B. The importance of developing a positive relationship with clients.

C. The importance of obtaining diagnostic information as soon as possible.

D. The need for the client to modify his or her worldview to fit the interviewer’s perspective.

E. None of the above.
4.
Quieting yourself in an interview is important because:

A.  It helps clients to open up and express themselves. 


B.  It allows you to focus more clearly on your own thoughts.


C.  It allows you to listen well to the clients.


D.  All of the above are correct.


E.  Only A and C are correct.

5.
A positive working relationship has a better chance of being developed between interviewer and client if, during the initial interview, the interviewer:

A.  Identifies the most appropriate intervention technique to use with the client.


B.  Focuses on how to be with the client instead of what to do with the client.


C.  Assures the client that his or her problems will be solved.


D.  Gives good advice to the client to demonstrate competence and experience.


E.  Provides his or her services for free.

6. Students beginning to learn clinical interviewing skills often make the mistake of:
A.  Using nondirective listening skills.

B.  Not using the correct theoretical orientation.

C.  Giving premature advice.

D.  Using the wrong technique at the wrong time.

E.  All of the above.
7. When should therapists begin using specific counseling or psychotherapy interventions?
A.  Once they have quieted themselves and listened to the client’s communications.
B.  Once they have developed a positive relationship with their clients.

C.  Once they have identified their client’s needs and therapy goals through diagnostic and assessment procedures.

D.  All of the above.
E.  Only A and B.
8. Which of the following can happen if therapists immediately begin using active and directive interviewing approaches with new clients?  
A. Therapists run the risk of appearing insensitive if they don’t start an interview with at least some nondirective interviewing responses.

B. The therapist has the opportunity to learn about the client in the client’s own words.

C. Therapists can fool the client into thinking they are more experienced than they actually are.

D. Active and directive interviewing approaches help clients establish feelings and beliefs of independence.

E. Therapists begin to develop and enhance their own self-awareness. 

9. Which of the following is/are true?  
A. It is easier and probably preferable to begin an interview with a nondirective approach and then move toward a directive approach rather than proceeding in the opposite direction.

B. A nondirective approach can help ease an interviewer’s tension and help him or her cope with the urge to do something during the interview.

C. A nondirective approach places the responsibility for interview progress more squarely on the client and lessens the chance of an interviewer missing the mark with early questions and comments.

D. All of these statements are true.

E. Only A and B are true.
10. Which statement is true regarding the comparison of person-centered and psychodynamic interviewing approaches?  
A. Both approaches are basically nondirective or less directive than other approaches.

B. Person-centered approaches are completely nondirective, but psychoanalytic approaches are completely directive.

C. Both approaches are more on the directive end of the continuum. 

D. Person-centered approaches are directive, but psychoanalytic approaches are nondirective.

E. None of the above are true.
11. For Carl Rogers, expressions of unconditional positive regard, congruence, and accurate empathy are:  
A. Necessary but not sufficient for positive client change.

B. Necessary and sufficient for positive client change.

C. Neither necessary nor sufficient for positive client change.

D. Necessary for billing purposes, because if clients don’t feel respected they’re less likely to pay their therapist.

E. None of the above are true.

12. For psychodynamically oriented clinicians, empathic listening is:  
A. Neither sufficient nor necessary for positive client change to occur.
B. Rarely used with clients.

C. Necessary and sufficient for positive client change.

D. Necessary but not sufficient for positive client change.

E. The primary technique used in session.

13.  __________ therapists believe clients are the best experts on their own experiences.

A.  Cognitive-behavioral 

B.  Psychoanalytic

C.  Person-centered

D.  Constructive

E.  None of the above

14. Cognitively or behaviorally oriented interviews are usually ________ directive than/as person-centered or psychodynamic interviews.
A. Less

B. Equally

C. More

D. A or B
E. B or C

15. Theoretically, which type of therapist would be most likely to begin an interview more directively than the other types?  
A. Psychoanalytically oriented therapists.
B. Person-centered therapists.
C. Eclectic therapists.
D. Cognitive-behavioral therapists.
E. Constructive therapists.
16. Which of the following is a principle of multicultural competence?
A.  Self-awareness.
B.  Cultural knowledge.
C.  Culture-specific expertise.
D.  All of the above.
E.  Only B and C.
17. Developing cultural self-awareness can be especially challenging for members of what culture?

A.  The minority culture.
B.  The dominant culture.
C.  The majority culture.
D.  Developing self-awareness is equally difficult for members of any culture.
E.  None of the above.
18. Which of the following is a culture-specific skill essential for mental health professionals?

A.  Scientific mindedness.
B.  Dynamic sizing.
C.  Speaking multiple languages.
D.  All of the above.
E.  Only A and B.
19. When a therapist is forming and testing hypotheses rather than coming to premature and faulty conclusions about clients, he or she is employing which culturally specific skill?

A.  Dynamic sizing.
B.  Developing cultural knowledge.
C.  Scientific mindedness.
D.  Developing self-awareness.
E.  None of the above.
20. When using the culturally specific skill of dynamic sizing, a therapist is:

A.  Comparing the differences between cultural groups.
B.  Recognizing when generalizations based on group membership are appropriate and when they’re not.

C.  Knowing when to generalize his or her own experiences to those of the client.
D.  All of the above.
E.  Only B and C.
21. The authors claim that it may not be possible to ever:

A.  Completely reach “multicultural competence.”

B.  Learn too many psychoanalytic techniques.
C.  Be too directive with a client.

D.  All of the above.
E.  None of the above.
22. Which of the following is/are most likely to influence or hamper your effective listening?
A. Awareness of your supervisor’s theoretical orientation.
B. Exposure to conflicting theories of counseling and psychotherapy.
C. Failure to be aware of cultural and gender-based differences in client backgrounds.
D. All of the above.
E. None of the above.
23.
What do the authors consider to be the most important instrument in the art of clinical interviewing?

A.  The client.

B.  The therapist.

C.  The intervention methodology.

D.  They are all equally important..

E.  The theoretical orientation of the therapist.
24.
Before using specific clinical interventions with clients, therapists should:

A.  Complete diagnostic and assessment procedures to identify the client’s needs.

B.  Develop a positive therapeutic alliance with the client.

C.  Quiet themselves and listen to the client.

D.  All of the above should be done.

E.  None of the above; specific interventions should be employed as soon as possible.
25.
Why might psychoanalytically oriented therapists advocate a nondirective interviewing style?
A.  They believe that a nondirective style will allow them to identify the client’s maladaptive thought processes, which can later be modified.
B.  They believe that through talking openly and freely, clients will quickly gain insights into their own unconscious desires.
C.  They believe that allowing clients to talk freely allows unconscious conflicts to emerge, which can later be brought to consciousness and dealt with.
D.  They believe that a structured interviewing style allows the therapist to effectively probe the client’s unconscious and bring underlying conflicts to awareness.
E.  None of the above.
Answers

1. D
2. C
3. B
4. E
5. B
6. C
7. D
8. A
9. D
10. A
11. B
12. D
13. D
14. C
15. D
16. D
17. B
18. E
19. C
20. E
21. A
22. C
23. B
24. D
25. C
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